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Policy Adviser, Civil Justice 
 
Reports To:   Manager, General Insurance 
Directorate:   Policy 
Closing Date:   12 June 2015 

 

The ABI is the voice of the UK’s insurance and long-term savings industry. It has 
almost 300 members, which together account for around 90% of premiums in the UK 
domestic market. The ABI’s role is to: 
 
• Be the voice of the UK insurance industry, leading debate and speaking up for 
insurers.  
• Represent the UK insurance industry to government, regulators and policy makers 
in the UK, EU and internationally, driving effective public policy and regulation. 
• Advocate high standards of customer service within the industry and provide 
useful information to the public about insurance. 
• Promote the benefits of insurance to the government, regulators, policy makers 
and the public. 
 
The ABI is currently looking for an experienced Policy Adviser to join the General 
Insurance Policy team. The successful applicant will work with colleagues, members 
and wider stakeholders to identify and deliver initiatives to improve the 
compensation system and claims environment for both motor and liability insurers 
and claimants. The post holder will also be responsible for identifying and developing 
ABI policy in several key areas that directly affect the claim costs facing our members 
and the reputation of the insurance industry.   
 
Principal Responsibilities 
Key areas that the post holder will be responsible for include: 
 

 Working with relevant stakeholders and members to develop industry 
proposals and secure reforms to the legal framework for low value soft issue 
injuries, including acting as the ABI’s lead on the development and support of 
MedCo. 

 Working with senior industry figures and wider stakeholders to take forward 
the ABIs’ work in relation to campaigning on industry wide policy solutions in 
dealing with Noise Induced Hearing Loss claims. 

 Help manage the relationship between the Portal Co Limited’s insurer Directors 
and the wider ABI membership to ensure a continued joined-up approach on 
key issues. 

 Provide support to the ABI’s Personal Injury Committee and PIC Technical 
Forum. 

 Develop evidence-based policy positions to deliver improvements in the 
compensation system for claimants and our members; 
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Skills, Knowledge and Experience 
The successful candidate is likely to have at least three years experience in a 
legal/policy role and be able to demonstrate the following attributes: 
 

 A firm understating of the Civil Justice system, ideally gained from either in-
house or private practice experience; 

 An ability to develop and maintain excellent working relationships with a broad 
range of contacts outside the insurance industry - including government, the 
legal profession, consumer groups and others  

 Excellent oral and written communication skills, with excellent attention to 
detail and the ability to develop clear and concise messages to summarise our 
positions and representing the industry in meetings and seminars;  

 Flexibility across a wide-ranging portfolio, able to prioritise effectively and 
respond to sometimes urgent and/or technical material. 

 An interest in public policy and legal issues 

 An understanding of the structure and workings of the UK Government and the 
Devolved Administrations 

 Good interpersonal skills and the ability to work collaboratively as part of a 
team and to contribute to the wider work of the ABI.   

 
 
 

 


